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Plates and Plastics

To set up anew merchant to process paper tickets, you need to order the merchant both a
plate and a plastic. This section defines each term, describes the function of both, and
identifies the various plate and plastic formats.

Merchant Plates

A plateisametal card that contains embossed merchant information such as name,
account number, and demand deposit account number. Merchants who process paper
tickets rather than electronic tape transactions require a plate. The plate sits on an
imprinter and imprints the merchant’ s data onto cardholder sales drafts and credit slips.
Each plate contains a maximum of six data lines that you request when ordering. The
guantity and type of plate you order corresponds to the number and brand of imprinters
the merchant is currently using.

The FDR® System contains 10 types of merchant plates made of
various metals and data formats. A 2-digit code from 02 through 11
identifies each plate type.

Plate Types

Platedrawingsare  The Merchant Plate Guide on the following pages shows the various
approximate. Use plate options regarding size, type of metal, number of datalines, and
lised sizesasyour  \yayimum line lengths. The guide al'so identifies the brand names

guide. and factory order numbers and identifies whether the plates have
slots or holes for fitting onto the imprinter. Use this guide to order a
plate compatible for your merchant’ s imprinter.
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Merchant Plastics

A merchant plastic refers to an embossed plastic card that identifies a specific merchant.
An issuing merchant receives this plastic card when preparing tickets for deposit. The
merchant plastic is the same size and shape as a cardholder plastic, except that the
merchant plastic is white.

The System alows the use of the following characters.

A-Z (UPPERCASE) 0-9 - (dash)
, (comma) . (period) & (ampersand)
/ (slash) ' (apostrophe) () (parentheses)

All other characters, including lowercase a pha characters, are reserved for embossing
processing.

At the end of each business day, the merchant collects the paper tickets into a batch and
prepares the tickets for deposit. This procedure requires imprinting the merchant
identification from the plastic card onto the batch header form.

The merchant data embossed on the plastic comes from the merchant account record. The
System automatically produces merchant plastics every time you enter a new merchant
account.

f/- MERCHANT IDENTIFICATION CARD 1\'
USE ON MERCHANT HEADER TICKET

— 0220 120 823 000000
— ACADEMY BOOKS INC

COLUMBIA SC -
————L 100012 1090 "
N y, &

Number Description

&
CIORC:

Merchant account number

Merchant name

Demand deposit account (DDA) number
City of merchant address

State abbreviation of merchant address
System number

OO WNPE

© 2004 SHAZAM, Inc. June 2004



	Merchant Resource Home

	cpyright: © 2004 SHAZAM, Inc. 


