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Y our electronic merchant may process Discover, American Express and Diner’s Club
transactions through their terminal. These associations, not SHAZAM or First Data, will
settle with your merchant directly.

The procedures for requesting this processing for other cards types are outlined below.

1. Merchant

2. Discover,
American Express,
Diner’'s Club

3. Merchant

4. Financid Institution

5. SHAZAM Merchant
Conversions
Department

Callsthe desired association(s) and requests Electronic
Draft Capture.

Discover: 1-800-347-2000
American Express: 1-800-528-5200
Diner’s Club: 1-800-525-7376

When calling these associations, the merchant may need to
provide the following:

Terminal Provider =SHAZAM
Third Party Processor = First Data (FDR or FDMYS)
Third Party ID# = Merchant ID (543132XXXXXXXXX)

NOTE: If the merchant already has a merchant number
with the association, skip to step #3.

Certifies the merchant’ s request and assigns appropriate
number.

Discover merchant number (15-digits)
American Express SE number (10-digits)
Diner's Club merchant number (10-digits)

Cdlsfinancia institution with newly assigned merchant
number(s) or existing merchant number(s).

Sends request to add other card typesto SHAZAM
Merchant Conversions Department either on the New
Merchant Information Form or on the Credit Merchant
Account Change Form.

Adds other card type merchant number(s) to MC/VS
merchant account.

To confirm that your merchant’ s account is ready to accept other card types, you or your
merchant may contact the SHAZAM Merchant Conversions Department.
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